
Guidelines for employers and 
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Nearly half of the US reopened in some 
form this week
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updated May 5



The White House has issued guidelines 
for opening up America again

5 4/5/20 5:13 PMLast updated:

Phase One

For States and 
Regions that 
satisfy the gating 
criteria

Phase Two

For States and 
Regions with no 
evidence of a 
rebound and that 
satisfy the gating 
criteria a second 
time

Phase Three

For States and 
Regions with no 
evidence of a 
rebound and that 
satisfy the gating 
criteria a third time

www.whitehouse.gov/openingamerica/#guidelines  

http://www.whitehouse.gov/openingamerica/#guidelines


Its guidelines are for employers

All phases

• Develop and implement appropriate 
policies, in accordance with Federal, 
State, and local regulations and 
guidance, and informed by industry 
best practices, regarding social 
distancing and protective equipment, 
temperature checks, sanitation, use 
and disinfection of common and 
high-traffic areas, business travel

• Monitor workforce for indicative 
symptoms. Do not allow symptomatic 
people to physically return to work 
until cleared by a medical provider.

• Develop and implement policies and 
procedures for workforce contact 
tracing following employee COVID+ 
test

Phase 1

• Continue to encourage telework
• Return to work in phases.
• Close common areas 
• Minimize non-essential travel 
• Strongly consider special accommodations for vulnerable 

personnel
• Schools and organized youth activities should remain closed
• Visits to senior living facilities and hospitals should be 

prohibited
• Large venues (e.g., sit-down dining, movie theaters, sporting 

venues, places of worship) can operate under strict physical 
distancing protocols

• Elective surgeries can resume
• Gyms can open if they adhere to strict physical distancing 

and sanitation protocols
• Bars should remain closed
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Phase 2

• Continue to encourage telework
• Close common areas 
• Strongly consider special accommodations for vulnerable 

personnel
• Schools and organized youth activities can reopen
• Visits to senior care facilities and hospitals should be 

prohibited
• Large venues (e.g., sit-down dining, movie theaters, 

sporting venues, places of worship) can operate under 
moderate physical distancing protocols

• Elective surgeries can resume
• Gyms can remain open if they adhere to strict physical 

distancing and sanitation protocols
• Bars may operate with diminished occupancy

Phase 3

• Resume unrestricted staffing of 
worksites.

• Visits to senior care facilities 
and hospitals can resume

• Large venues (e.g., sit-down 
dining, movie theaters, sporting 
venues, places of worship) can 
operate under limited physical 
distancing protocols

• Gyms can remain open if they 
adhere to standard sanitation 
protocols

• Bars may operate with increased 
standing room occupancy
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Its guidelines are for employers



All phases

• Continue to practice good hygiene
• People who feel sick should stay at home

Phase 1

• All vulnerable individuals should continue to 
shelter in place

• All individuals, when in public, should 
maximize physical distance from others

• Avoid socializing in groups of more than 10 
• Minimize non-essential travel 
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And for individuals



Phase 2

• All vulnerable individuals should continue to 
shelter in place

• All individuals, when in public, should 
maximize physical distance from others

• Non-essential travel can resume.

Phase 3

• Vulnerable individuals can resume public 
interactions, but should practice physical 
distancing

• Low-risk populations should consider 
minimizing time spent in crowded 
environments
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And for individuals



Guidelines may change during different 
phases of reopening

Phase 3

Restaurants may 
reopen their premises 
with fewer restrictions

E.g. Restaurants can open, 
subject to the public health 
measures required at phase 
3, for example cleaning and 
disinfection

  

Phase 2

Restaurants may open 
their premises with 
restrictions  

E.g. Restaurants can open, 
subject to the public health 
measures required at phase 
2, for example distancing 
between tables

  

Phase 1

Restaurants cannot 
open their premises

E.g. Restaurants can sell 
prepared food and 
non-alcoholic beverages by 
contactless delivery and 
collection
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Lockdown

Gating criteria are met  No evidence of a rebound No evidence of a rebound

Restaurants may reopen 
their premises with fewer 
(or no) restrictions
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Therefore, it will be important to issue general public health measures re: 

These measures should be sourced from CDC/ public health officials 
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- Social distancing/ high traffic areas
- Cleaning and disinfection
- Ventilation
- PPE
- Hand hygiene
- Temperature checks/employees 

who have symptoms

- Sick employees/ sick leave
- Vulnerable employees
- Meetings and gatherings
- Business travel
- Etc.

It is not possible to issue guidelines for 
every sector and every business type



The guidelines for all businesses cover 
a range of topics

Technical measures for all businesses

• Overarching business guidance (USA CDC) 
• Creating a business safety plan (NZ)
• Creating a safe office/ workplace (CO, DE, 

HK, OH, and OK)
– High traffic areas (DE and IT)
– Bathrooms and canteens (DE and IT)
– Work equipment and tools (DE)
– Ventilation (DE)
– Cleaning protocols (USA CDC, USA CDC, 

USA CDC, CZ and IT)
– Work hours and breaks (DE)
– Storing work clothing and PPE (DE)
– Access by non company personnel to 

the workplace (DE)
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• Business trips and meetings (DE and IT)
• Home offices (DE)
• Outdoor businesses (DE and UK)
• Provision of services in households (HK 

and UK)
• Collective accommodation (USA CDC, DE)
• Outdoor seating (SC)
• Instructions for suspected cases (USA 

CDC, DE, IT and NZ)
• Minimizing mental stress (DE and NZ)
• FAQs (AT and DK)
• Business checklist (USA, USA (2017), USA 

(2015) and ME)
• Workplace posters (SG and SG)

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://worksafe.govt.nz/dmsdocument/27551-covid-19-safety-plan-template-pdf-version/latest
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://www.chp.gov.hk/files/pdf/nid_guideline_workplace_eng.pdf
https://coronavirus.ohio.gov/static/responsible/General-Office-Environments.pdf
https://www.okcommerce.gov/wp-content/uploads/Administrative-Office-Guidance.pdf
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
http://www.salute.gov.it/portale/nuovocoronavirus/dettaglioContenutiNuovoCoronavirus.jsp?lingua=italiano&id=5383&area=nuovoCoronavirus&menu=vuoto
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
http://www.salute.gov.it/portale/nuovocoronavirus/dettaglioContenutiNuovoCoronavirus.jsp?lingua=italiano&id=5383&area=nuovoCoronavirus&menu=vuoto
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/disinfecting-transport-vehicles.html
https://www.businessinfo.cz/clanky/odpovedi-na-nejcastejsi-dotazy-podnikatelu-ohledne-aktualnich-opatreni-proti-sireni-koronaviru/#obecne
http://www.salute.gov.it/portale/nuovocoronavirus/dettaglioContenutiNuovoCoronavirus.jsp?lingua=italiano&id=5383&area=nuovoCoronavirus&menu=vuoto
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
http://www.salute.gov.it/portale/nuovocoronavirus/dettaglioContenutiNuovoCoronavirus.jsp?lingua=italiano&id=5383&area=nuovoCoronavirus&menu=vuoto
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#outdoor-businesses
https://www.chp.gov.hk/files/pdf/guideline_for_home_based_services_for_prevention_of_covid_19_eng.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#tradespeople-and-working-in-peoples-homes
https://www.cdc.gov/coronavirus/2019-ncov/community/shared-congregate-house/index.html
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://governor.sc.gov/sites/default/files/Documents/Outdoor%20Seating%20Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
http://www.salute.gov.it/portale/nuovocoronavirus/dettaglioContenutiNuovoCoronavirus.jsp?lingua=italiano&id=5383&area=nuovoCoronavirus&menu=vuoto
https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/checking-that-people-are-safe-and-well-to-work/
https://translate.googleusercontent.com/translate_c?depth=2&hl=en&prev=search&rurl=translate.google.com&sl=de&sp=nmt4&u=https://www.bmas.de/SharedDocs/Downloads/DE/PDF-Schwerpunkte/sars-cov-2-arbeitsschutzstandard.pdf%3F__blob%3DpublicationFile%26v%3D2&usg=ALkJrhjwPQ9KEBqgGRN4r2CDtK7guSB7ww
https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/resources-for-maintaining-mentally-healthy-work-at-home/
https://www.bmafj.gv.at/Services/News/Coronavirus/FAQ-Arbeitnehmerschutz.html
https://virksomhedsguiden.dk/erhvervsfremme/content/temaer/coronavirus_og_din_virksomhed/artikler/-genaabning-af-butikker-og-virksomheder-/8de29a18-e33c-4e70-81b9-b0b356bb6140/
https://www.cdc.gov/nonpharmaceutical-interventions/pdf/pan-flu-checklist-workplace-administrators-item1.pdf
https://www.cdc.gov/nonpharmaceutical-interventions/pdf/gr-pan-flu-work-set.pdf
https://files.constantcontact.com/ef416ee8001/eb47f014-79bd-4ba7-acd9-3119871943cc.pdf
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/Restarting_Maines_Economy_GENERAL_GUIDANCE_CHECKLIST_4.29.20_2.pdf
https://www.gov.sg/article/covid-19-resources#posters
https://www.enterprisesg.gov.sg/covid-19/safe-distance
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• AU Australia
• AT Austria
• CO Colorado
• CZ Czech
• DE Germany
• DK Denmark
• GA Georgia
• HK Hong Kong
• IA Iowa
• ID Idaho
• IT Italy
• ME Maine

• MT Montana
• ND North Dakota
• NZ New Zealand
• OH Ohio
• OK Oklahoma
• SC South Carolina
• SG Singapore
• TN Tennessee 
• UK United Kingdom
• USA United States 
• UT Utah

Acronym Guide



Examples
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Examples
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Most guidelines for all businesses 
cover the following topics: 
• Recommend businesses follow the CDC’s Business Guidance and Cleaning Standards

• Require/ recommend face masks for all employees and visitors/ customers

• Develop a protocol to screen employees and customers upon entrance

• Post signage to promote personal hygiene/ protocol communications

• Train employees on importance of hygiene and sanitation; provide regular updates about 

personal COVID-19 mitigation and store safeguards

• Require symptomatic employees to stay home and recommend they be tested

• Encourage teleworking as much as possible. If teleworking is not possible, group employees by 

rotating shifts to reduce exposure to others and stagger arrival times

• Place workstations six feet apart. If this is not possible, have employees face away from each 

other or towards a wall

• Clean and disinfect all restroom surfaces frequently including floors, sinks and toilet bowls

• Regularly schedule deep cleanings
16

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html


• Aircraft, airlines and airports (USA CDC 
and HK)

• Auto dealerships (ME)
• Barbershops, hairdressers and personal 

grooming (GA, HK, ME, MT, ND, OK, TN, 
and UT) 

• Car washes (ME)
• Cargo shipping (UK)
• Churches and places of worship (USA 

CDC, OK and TX)
• Construction sites (DK, OH, UK, and UT)
• Daycare (CO, OH, UT)
• Dentists (DK)
• Dog groomers (ME and OK)

You will need guidelines for some 
industry sectors (*)
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• Drive in theaters (ME)
• Farmers‘ markets (IA, MO)
• General retailers (CO, CZ, OH, TN, UK, 

and UT)
• Golf courses (ME)
• Gyms (ND, OK, TN and UT)
• Healthcare (USA CDC, USA CDC and CO)
• Home repair (UT)
• Hotels and hospitality (HK, MO, and UT)
• Laboratories (USA CDC) 
• Large event organizers (USA CDC, HK, 

and UT)
• Logistics (UK)
• Manufacturers (CO, USA OSHA, and UK)

(*) Guidelines linked to this deck do not necessarily confirm to the Whitehouse-recommended phased approach

https://www.cdc.gov/coronavirus/2019-ncov/community/transportation/index.html
https://www.chp.gov.hk/files/pdf/ic_advice_on_prevention_of_covid_19_for_cabin_crew_eng.pdf
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Auto%20Dealerships.pdf
https://sos.ga.gov/PLB/acrobat/Forms/28%20Safety%20Guidelines%20for%20Return%20to%20Work%20-%20COVID19.pdf
https://www.chp.gov.hk/files/pdf/health_advice_on_prevention_of_covid_19_for_beauty_and_hair_salon_eng.pdf
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Hair%20Salons%20and%20Barbershops_1.pdf
https://covid19.mt.gov/Portals/223/Documents/MT%20Reopening%20Guidelines_Final%204.28.pdf?ver=2020-04-29-075612-197
https://ndresponse.gov/covid-19-resources/covid-19-business-and-employer-resources/nd-smart-restart/nd-smart-restart-protocols/personal-services
https://www.okcommerce.gov/wp-content/uploads/Hair-and-Nail-Salon-and-Barbershop-Guidance.pdf
https://www.tn.gov/governor/covid-19/economic-recovery/close-contact-business-guidelines.html
https://coronavirus-download.utah.gov/business/Personal_Services_Guidelines.pdf
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Car%20Washes.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#cargo-shipping-or-other-long-term-offshore-work
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/index.html
https://www.okcommerce.gov/wp-content/uploads/Places-of-Worship-Guidance.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Church-Worship-Attendees.pdf
https://translate.google.com/translate?hl=en&sl=da&tl=en&u=https%3A%2F%2Fat.dk%2Fcoronasider%2Fcoronasmitte-byggeri%2F
https://coronavirus.ohio.gov/static/responsible/Manufacturing-Distribution-Construction.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#construction
https://coronavirus-download.utah.gov/business/Construction_Manufacturing_Guidelines.pdf
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/resources/general-resources/guidelines-for-education-and-childcare
https://coronavirus-download.utah.gov/business/Daycare_Guidelines.pdf
https://docs.google.com/document/d/1IrbBjpjiLLF6aBKjutUv4ZaBJF3M2Ms6cgLLn4r3yQ8/edit
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Dog%20Grooming_0.pdf
https://www.okcommerce.gov/wp-content/uploads/Pet-Care-Business-Guidance.pdf
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Drive%20in%20Theaters.pdf
https://iowaagriculture.gov/sites/default/files/2020/COVID%20resources/Guidance%20for%20Farmers%20Markets_42420.pdf
https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/pdf/farmers-markets.pdf
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://translate.google.com/translate?hl=en&sl=cs&tl=en&u=https%3A%2F%2Fwww.businessinfo.cz%2Fclanky%2Fodpovedi-na-nejcastejsi-dotazy-podnikatelu-ohledne-aktualnich-opatreni-proti-sireni-koronaviru%2F
https://coronavirus.ohio.gov/static/responsible/Consumer-Retail-Services.pdf
https://www.tn.gov/content/dam/tn/governorsoffice-documents/covid-19-assets/Pledge_Retail.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#retail
https://coronavirus-download.utah.gov/business/Retail_Grocery_Pharmacy_Convenience_Stores_Guidelines.pdf
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Golf%20Courses_0.pdf
https://ndresponse.gov/covid-19-resources/covid-19-business-and-employer-resources/nd-smart-restart/nd-smart-restart-protocols/fitness-centers
https://www.okcommerce.gov/wp-content/uploads/Health-Centers-and-Gyms-Guidance.pdf
https://www.tn.gov/governor/covid-19/economic-recovery/exercise-facilities-guidelines.html
https://coronavirus-download.utah.gov/business/Gyms_Fitness_Centers_Guidelines.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/php/index.html
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://coronavirus-download.utah.gov/business/Home_Repair_Guidelines.pdf
https://www.chp.gov.hk/files/pdf/nid_guideline_hotel_serving_guests_eng.pdf
https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/pdf/lodging-cleaning-recommendations.pdf
https://coronavirus-download.utah.gov/business/Hospitality_Tourism_Guidelines.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/lab/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/index.html
https://www.chp.gov.hk/files/pdf/novel_infectious_agent_event_organiser_of_mass_assembly_en.pdf
https://coronavirus-download.utah.gov/business/Events_Arts_Entertainment_Guidelines.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#logistics-businesses
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://www.osha.gov/Publications/OSHA4002.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#manufacturing-and-processing-businesses


• Restaurants/ bars (USA, ID, IA, ND, NZ, 
MT, OK and OK, SC, SG, TN, and UT) 

• Rideshare/ taxis (USA CDC)
• Schools (USA CDC, CO and MT)
• Shopping malls (HK and SG)
• Spas and tanning shops (OK)
• Supermarkets/ liquor stores (USA CDC, 

USA FDA, CZ, and SG) 
• Tattoo and body piercing shops (OK)
• Tour guides (HK)
• Universities (USA CDC)
• Vets (USA CDC and USA AVMA) 
• Waste management companies (UK)
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• Marinas (ME)
• Meat and poultry packing (USA CDC)
• Movie theaters and sporting venues (ND, OK, 

and TX)
• Museums (OK)
• Nursing/ retirement homes (USA CDC and CO)
• Online food/ retail delivery services (USA CDC, 

SG and UK)
• Outdoor recreation/ guided fishing and hunting 

(USA CDC, ME, MT, and OK)
• Parcel delivery (USA CDC)
• Prisons (USA CDC)
• Property managers (HK)

• Public transit/ buses (USA CDC, USA CDC, 
USA CDC, USA CDC, USA NACTO, OH, HK, UK)

You will need guidelines for some 
industry sectors (*)

(*) Guidelines linked to this deck do not necessarily confirm to the Whitehouse-recommended phased approach

https://restaurant.org/Downloads/PDFs/business/COVID19-Reopen-Guidance.pdf
https://rebound.idaho.gov/wp-content/uploads/2020/04/stage2-protocols-restaurants.pdf
https://dia.iowa.gov/document/iowa-restaurant-reopening-criteriaoperation-restrictions-during-covid-19
https://ndresponse.gov/covid-19-resources/covid-19-business-and-employer-resources/nd-smart-restart/nd-smart-restart-protocols/restaurants-bars
https://www.mpi.govt.nz/dmsdocument/40256-checklist-for-re-opening-a-food-business-after-covid-19-alert-level-4
https://covid19.mt.gov/Portals/223/Documents/MT%20Reopening%20Guidelines_Final%204.28.pdf?ver=2020-04-29-075612-197
https://www.okcommerce.gov/wp-content/uploads/Bar-Guidance.pdf
https://www.okcommerce.gov/wp-content/uploads/Full-Service-and-Quick-Service-Restaurant-Guidance.pdf
https://www.scdhec.gov/infectious-diseases/viruses/coronavirus-disease-2019-covid-19/retail-food-service-establishments-covid-19
https://www.enterprisesg.gov.sg/covid-19/safe-distance#FBE
https://www.tn.gov/content/dam/tn/governorsoffice-documents/covid-19-assets/Pledge_Restaurants.pdf
https://coronavirus-download.utah.gov/business/Restaurants_Food_Service_Bars_Food_Trucks_Convenience_Guidelines.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/rideshare-drivers-for-hire.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://covid19.mt.gov/Portals/223/Documents/MT%20Reopening%20Guidelines_Final%204.28.pdf?ver=2020-04-29-075612-197
https://www.chp.gov.hk/files/pdf/advice_for_shopping_mall_for_covid_19_eng.pdf
https://www.enterprisesg.gov.sg/covid-19/safe-distance#SMSS
https://www.okcommerce.gov/wp-content/uploads/Spa-and-Tanning-Salon-Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/grocery-food-retail-workers.html
https://www.fda.gov/food/food-safety-during-emergencies/best-practices-retail-food-stores-restaurants-and-food-pick-updelivery-services-during-covid-19
https://translate.google.com/translate?hl=en&sl=cs&tl=en&u=https%3A%2F%2Fwww.businessinfo.cz%2Fclanky%2Fodpovedi-na-nejcastejsi-dotazy-podnikatelu-ohledne-aktualnich-opatreni-proti-sireni-koronaviru%2F%23potraviny
https://www.enterprisesg.gov.sg/covid-19/safe-distance#RE
https://www.okcommerce.gov/wp-content/uploads/Tattoo-Parlor-and-Body-Piercing-Shop-Guidance.pdf
https://www.chp.gov.hk/files/pdf/nia_tour_leaders_and_tour_guides_operating_overseas_tours_en.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/veterinarians.html
https://www.avma.org/resources-tools/animal-health-and-welfare/covid-19/caring-patients-interacting-clients-covid-19
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#waste-management-businesses
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME_Marinas.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/meat-poultry-processing-workers-employers.html
https://ndresponse.gov/covid-19-resources/covid-19-business-and-employer-resources/nd-smart-restart/nd-smart-restart-protocols/movie-theaters
https://www.okcommerce.gov/wp-content/uploads/Entertainment-and-Sporting-Venue-Guidance.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Movie-Theaters.pdf
https://www.okcommerce.gov/wp-content/uploads/Museum-Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/food-grocery-drivers.html
https://www.enterprisesg.gov.sg/covid-19/safe-distance#FBORD
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#shops-running-a-pick-up-or-delivery-service
https://www.cdc.gov/coronavirus/2019-ncov/community/parks-rec/index.html
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Outdoor%20Guided%20Activities_1.pdf
https://covid19.mt.gov/Portals/223/Documents/MT%20Reopening%20Guidelines_Final%204.28.pdf?ver=2020-04-29-075612-197
https://www.okcommerce.gov/wp-content/uploads/Outdoor-Recreational-Facility-Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/mail-parcel-drivers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/correction-detention/index.html
https://www.chp.gov.hk/files/pdf/advice_for_properties_management_for_nid_of_public_health_significance_eng.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/bus-transit-operator.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/rail-transit-operator.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/transit-maintenance-worker.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/transit-station-workers.html
https://nacto.org/program/covid19/
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/resources/general-resources/bus-operators-and-transit-authorities-covid-19-guidance
https://www.chp.gov.hk/files/pdf/nid_health_advice_for_public_transport_eng.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance#transport-businesses
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Examples



Last updated:20 4/5/20 5:20 PM

Examples



• Food services (restaurants, cafes, cafeterias, grocery stores)
• General retail
• Personal services (hair salons, barber shops, nail salons, 

fitness centers, gyms)
• Entertainment (movie theaters, museums, large event 

venues, sporting events, bowling alleys)
• Operations (construction, public/ private transportation, 

manufacturing)
• In-home services (caregivers, repairmen)
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The most common industry guidelines 
are the following: (*)

*See appendix for details



We have created a Google sheet where 
you will find business opening guidelines 
resources
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https://docs.google.com/spreadsheets/d/11l49QSqS8ahh3GEkkxKT8leZseSSNAQFCVZaOOL99sA/edit?usp=sharing
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Overseas countries offer a preview of 
what might soon be common here



1. Engage state officials who are drafting business guidelines
2. Familiarize yourself with your business guidelines, as well as 

emerging and best practices, and communicate them to local, 
particularly small, businesses

3. Provide technical advice and supports for small businesses 
that may need to adapt their premises and/ or business 
processes

4. Convene public health officials and business groups to 
interpret principles/ measures for particular businesses/ 
situations

5. Be ready to communicate closure in the event of a rebound
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What should you do next?



Appendix

48



• If tools or equipment must be shared, provide alcohol based wipes to clean tools 
before/ after

• Employers must provide  face coverings to all employees who are not able to maintain 
a minimum six-foot social distance at all times

• Operate only essential lines, while shutting down non-essential lines
• Ensure that all spaces where employees may gather, including locker rooms and 

lunchrooms, allow for social distancing
• Provide an area for staff to change footwear, provide shoe covers, or disinfecting boot 

mats to sanitize footwear in and out of main buildings or trailers
• Implement policies to limit group interactions including the staggering of shift changes, 

breaks, lunches, etc.
• Clean and disinfect portable jobsite toilets regularly
• Additional guidelines by OSHA

Construction/ Manufacturing: 
Common Guidelines
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https://www.osha.gov/Publications/OSHA4000.pdf


• Close locker rooms, shower facilities, and water fountains
• Limit clients to 50% of stated maximum occupancy
• No group classes or limit one participant to every 100 square feet
• Relocate, remove, or deter use of machines to ensure six feet between equipment
• Any equipment used must be fully disinfected prior to the activity, between each 

participant’s use of the equipment, and after the activity
• Develop a phased opening plan for certain sub-areas of the facility
• Additional guidelines by the International Health, Racquet & Sportsclub Association

Fitness Centers: 
Common Guidelines
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https://www.ihrsa.org/improve-your-club/safety-considerations-for-your-health-club-reopening-plan/


Personal Services: 
Common Guidelines
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• Provide PPE for employees (masks, face shields, gloves)
• Require six feet or place partitions between workstations
• Use disposable capes or change capes after each customer
• Require/ recommend by appointment services only
• Limit clients to 25%-50% of stated maximum occupancy
• Eliminate waiting areas
• Limit the number of items customers bring into the shop
• Additional guidelines by the Professional Beauty Association 

https://www.probeauty.org/docs/default-source/coronavirus-documents/pba-back-to-work-guidelines.pdf?sfvrsn=4afa9a9b_14


• Limit customers to 10%-50% of stated maximum occupancy
• Require/ recommend masks for customers except when eating
• Require/ recommend reservations; encourage online or telephone ordering for delivery/ take out
• Adjust common dining areas to ensure at least six feet of separation or a partition between tables
• Allow a maximum of 4-6 people per table
• Eliminate waiting areas
• No buffets or self service
• No preset tables and provide condiments only by request
• Keep the bar area or other common areas closed
• Eliminate refilling customer beverages from common containers (i.e., pitchers).
• Ensure six feet of distance between workers and customers except at the moment of payment or 

exchange of goods
• If possible, provide distinct walking lanes to minimize close contact as customers are being seated 

or exit to conform to social distancing practices. 
• Menus must be either cleaned thoroughly or disposed after single use
• Additional guidelines by the National Restaurant Association

Restaurants:
Common Guidelines

52

https://restaurant.org/Downloads/PDFs/business/COVID19-Reopen-Guidance.pdf


• Require/ recommend plexiglass screens at service counters/ registers
• Place registers six feet apart
• Place spacing decals on the floor
• Limit occupancy 25%-50% of stated maximum 
• Discontinue the use of reusable bags
• Suspend the use of PIN pads, PIN entry devices, electronic signature capture, and 

any other credit card receipt signature requirements to the extent permitted by credit 
card companies/ credit agencies.

• Recommend online ordering or curbside pick-up
• Designate hours for at-risk populations
• Clean high-touch items after each use (e.g. carts, baskets, door handles) 
• Consider one-way aisles and traffic patterns 
• If possible, clean merchandise before stocking
• Additional guidelines by the National Retail Federation

Retail:
Common Guidelines
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https://cdn.nrf.com/sites/default/files/2020-04/NRF%20-%20Operation%20Open%20Doors%20-%20Checklist.pdf



