
Client Analytics  
The power of enterprise data at your fingertips

SELL-SIDE 

BLOOMBERG PROFESSIONAL SERVICES



Contents

Front Office Solution 

Trader Workflows 

RFQs and Inquires Across All Flows 

Salesperson Workflows 

Management Dashboards 

API and Data Accessibility 

03

04

05

06

07

08



3

BLOOMBERG PROFESSIONAL SERVICES | SELL-SIDE

Front Office Solution

An enterprise analytics solution that brings together trade event  
data across all your voice and electronic flows. 

Access intelligent decision support analytics for pre-trade, in-trade and 
post-trade across the front office, along with a robust set of APIs that 
can plug into the tech stack to provide a seamless integrated workflow. 
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Trader Workflows

Matching liquidity and understanding client supply demand dynamics 
has never been easier. Send targeted Axes and better manage liquidity 
distribution with the RUNZ and AXE trader queue.

Features Available:

•	 Crossing engine 

•	 Client liquidity analytics

•	 Intelligent AXE workflows

•	 Automation of voice flows

•	 Market making pricing tools

•	 Tracking performance 
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RFQs and Inquires Across All Flows

See an aggregated view of your client RFQs/inquiries across multiple 
platforms. Use the notes feature to log and track voice inquiries, while 
electronic flows from multiple platforms can be tracked and monitored on 
the Inquiries dashboard giving you an overview of client activity and trends. 

•	 Log and track voice inquiries, creating a daily to-do list for sales

•	 Track and monitor client trends across inquiries

•	 Use our integrated connections / FIX feed to consolidate  
electronic inquiries from multiple platforms in one place

•	 Aggregate and analyze client inquiries and trends
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Salesperson Workflows

Dashboards utilize a client relevance algorithm to analyze client orders and  
market information, helping sales identify the liquidity most relevant to  
their clients and prioritize who to contact first.

•	 Multi-factor client relevance algorithm which analyzes trade history,  
orders / RFQ, scraped IB and MSG, and notes

•	 View open and missed orders across the desk

•	 View priority Axes from your trading desk in real time

•	 List of accounts to call sorted by relevance per security

•	 Smart-target RUNZ and AXES distribution based on relevance
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Management Dashboards

View aggregated trading data and analytics across the desk to better 
understand your business. Dashboards display key metrics and trends  
across your voice and electronic trading flows and communication statics  
provide a lens into voice flows and client trends, allowing you to drill down  
to view hit ratios and where clients are active. 

•	 Salesperson performance

•	 Trading desk performance

•	 Voice trading statistics

•	 Aggregated and individual client trends and anomalies

•	 Client 360

•	 Ad hoc reporting via BQL
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API and Data Accessibility

Access your enterprise data seamlessly with our robust set of outbound 
APIs. Access a live feed of IB inquiries and security mentions, and nourish 
your internal analytics, CRMs and pricing models with our consolidated 
trade feed. Our inbound APIs allow you to keep applications in sync with 
internal systems or 3rd parties. Real time orders and trade feeds allow 
for one consolidated view across the desk. Liquidity can be managed 
centrally with our live Axe and RUNZ feed which provides trading 
with additional Axe qualifiers that sales can use to better market desk 
liquidity, for example flagging Axes with a priority status, more behind, 
all or none, etc.

OUTBOUND

•	 IB feed of inquiries and orders 

•	 Consolidated trade event feed

•	 Trade feed with analytics and security enrichments

•	 Security mention and sales notes

INBOUND

•	 Live order and trade feed

•	 Sourcing from 3rd party trading platforms

•	 Client coverage and tagging

•	 Axe and RUNZ real time 
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