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Tour Install is a function which provides testing for critical functions of the Bloomberg
Terminal®.

This test ensures the terminal is installed and functioning properly. Tour Install can be
used once the Bloomberg software is installed and a Bloomberg Serial Number is
created.

Please visit https://www.bloomberg.com/professional/support/software-updates/ for the
most recent versions of our software packages.

Please type “TOUR INSTALL” to the command line where the cursor is blinking in the
upper left hand corner of Bloomberg window, and press <ENTER> key.
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Or, depending on the situation after installing Bloomberg Terminal®, the following Bloomberg
window may be displayed. In that case, from the upper right hand corner of Bloomberg window,

click on “Tour Install” from the triple bar = (Aka hamburger button).
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To customize your News language experience
type LANG <GO> after login.
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For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,
+81 3 4565 8900 or press the HELP key twice on the Bloomberg Terminal®.


https://www.bloomberg.com/professional/support/software-updates/

Tour Install language option page will appear.
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Terminal Test: Select a Language

Preferred Language Action
1) English Select a language in which you would like to continue this test.
) BA:E ZDFANVEEITITDERB/BEERL T EE N,
3 Francgais Sélectionnez la langue dans laquelle vous souhaitez faire le test
4) Deutsch Wahlen Sie eine Sprache, in der Sie den Test fortsetzen md&chten!
5) Espariol Seleccione un idioma en que desearia seguir esta prueba.
6) Portugués Selecione o idioma que deseja continuar este teste.
7) Italiano Selezionare una lingua con la quale volete continuare questo test.
8) F2REh L BEEEEITIIEE S LIEIT IR,
9 st=0f SHE HAEE AXZSHOA Sh= O E HESHM Q.
10) &4 3L IEIEFENRA R ANNES.

Language Option Screen of Tour Install

After selecting the language in which you want to perform the Tour Install,
Terminal Test menu page will appear with 9 options.

Terminal Test

The following series of tests ensure that the Bloomberg Profe ional terminal is installed and
functioning properly. Any functions required during the testing proc s will be run on the ondary
screen. Please select a test below to continue. Hit <MENU> at any time to return to this screen.

Launch Test Test Status

D Software Update Not Performed
2) Keyboard t Not

3) PDF Downl Not

4 Bloomberg Video/Audio Not Performed
5) Bloomberg API Not Performed
6) Bloomberg Smart Client Not Performed
7) Web Access Not Performed
8) Printing Not Performed
9 Bloomberg Experience Score Not Performed

10) Contact our Global Customer Support
Click here if you need additional assistance for the preceding tests

Terminal Test Menu Page

1) Software Update — Confirms Bloomberg software is Up To Date.

2) Keyboard Test — Confirms Bloomberg Keyboard is properly installed and all features are
working.

3) PDF Download — Confirms terminal can properly download files and view PDF.

4) Video/Audio — Confirms connection to access Bloomberg Video and both Audio and Video
are working.

5) API — Confirms demo spreadsheet is running properly and data can be downloaded.
6) Smart Client — Confirms Smart Client is functioning properly using APPS function.
7) Web Access — Confirms access to web pages through Bloomberg.

8) Printing — Confirms Bloomberg screen is printed out correctly.

9) Experience Score — Confirms your PC's performance capabilities and identify any possible
bottlenecks.

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,
+81 3 4565 8900 or press the HELP key twice on the Bloomberg Terminal®.



